TERMS OF SITE USE

Issued by Simply Headwear

These Terms govern the use of the Simply Headwear Website including shopping and participation in
promotions run by Simply Headwear. You can access this Agreement at any time from the bottom of
any page of this site.

Shopping Terms & Conditions
Purchasing from simplyheadwear.com.au
Simply Headwear online shopping gives customers convenient, quick, easy and secure shopping.

Products displayed on the site shopping areas can be purchased securely online using Mastercard,
Visa or Paypal. Other payment options are available - just contact us on (08) TEL. Customers can be
confident that all of their details are protected by the latest security mechanisms and are used only
for purposes of the transaction fulfillment.

Pricing

All prices in the shopping areas are in Australia dollars (AS) and exclude GST (10% goods and services
tax). For overseas customers Australian Goods and Services Tax is not applicable. If you are an
Australian customer, the GST will be shown at the time of checkout. Estimated freight will also be
shown at this stage. All prices are correct at time of publication, however we reserve the right to
alter prices for any reason. If this should happen after you have ordered a product, we will contact
you prior to processing your order and refund your payment if you decide not to proceed.

Freight

Postage & packing is calculated at the checkout stage of the purchase and will be displayed to you
before you send your order. Postage calculations are estimates and while we try to to ensure that
this calculation is accurate, under certain circumstances the postage cost calculated may be
incorrect and may not cover the real delivery costs. If this is the case, we will contact you prior to
processing your order to inform you of the actual cost and give you the option of proceeding with
the revised delivery charges, or cancelling your order and receiving a refund.

Security

It is natural for those new to electronic purchasing to be concerned about security of personal and
credit card details. In reality, a commerce transaction on the Internet is significantly more secure



than a similar telephone transaction or handing your credit card over the counter in a store. To
ensure that your credit card or other personal details are kept secure in transit on the Internet, we
use the highest level of encryption possible (using a 128-bit SSL digital certificate) to encrypt the
data going to and from the web site.

In addition, the Simply Headwear web site is hosted on a very secure Australian-based server to
prevent hackers from obtaining access to your data. Even if this unlikely event does occur, we do
not keep a record of your full credit card number. Only authorised personnel from the Simply
Headwear site administration and our hosting provider are allowed either physical or electronic
access to the full information required in order to process payments. Please refer to Privacy Policy
for more privacy information.

Contact Details

If you have any queries regarding shopping with Simply Headwear, please email us at
orders@simplyheadwear.com.au or call us on (08) 9378 3765 or fill out a website enquiry form.

Use of the Service by You

Your right to use the online ordering facility is personal to you. You may not authorise others to use
the facility, and you are responsible for all of your own use of the service. You may not download,
modify, transmit, or otherwise use any material from the website for public or commercial purposes.
The website’s content, information and advice is free of charge (unless otherwise stipulated).

Other than connecting to Simply Headwear server by HTTP requests using a standard web browser,
you may not attempt to gain access to Simply Headwear servers by any means — including, without
limitation, by using administrator passwords or by masquerading as an administrator while using the
website or otherwise. You agree not to disrupt, modify or interfere with the website or its
associated software, hardware and servers in any way and you agree not to impede or interfere with
others’ use of the website. You further agree not to alter or tamper with any information or
materials on, or associated with, Simply Headwear and/or the website.



